Academic Assessment Services Online Testing
Conditions of Participation

Since 1974

Academic Assessment Services (AAS) will provide schools with the opportunity to complete online testing for their
students. Usually, testing would be completed on campus under the supervision of authorised staff.
Online testing can be completed in a student’s home, if adequate security measures can be assured and
guaranteed by the parent / or guardian of the student.
In order to provide secure online testing, specific steps must be taken to guarantee the integrity of the results.
As part of the process, the parent/s of the student will need to sign and submit an agreement online to:
•
•

confirm both validity of the test data and the confidentiality of the test materials and processes; and
consent to the collection of personal information on behalf of the student.

This is designed to ensure that
•
•
•

The test taker’s identity is confirmed
No assistance will be / was provided throughout the examination session
No copies of test questions in any form will be made, stored or conveyed to third parties.

The examination will be provided through a locked-down browser that does not allow access to other websites,
applications or aids such as spell checkers etc.
•

Students must use a computer with a camera that will allow the transmission of their photograph and the recording
of the testing examination session/s.

By agreeing to the above, parents agree to such recording as a condition of undertaking the examination. Without this
agreement, testing cannot proceed. Please refer to the summary of the AAS Privacy Policy on our website for further
information regarding the collection of personal information.
AAS staff guarantee that recordings taken during the testing will be deleted as soon as they have been used to cross
check the identity of the student undertaking the examination. No images of any child will be used for any purpose other
than ensuring the validity of the online examination.
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Supervising Parent Responsibilities on the Examination day
1.

One parent must be available to assist the child with the set-up of the initial test session, supervise the scheduled
break and re-engagement with the test immediately after this break.
Note: The parents must leave the test room as soon as their child has successfully logged on to the platform.

2.

Each child must be provided with an appropriate private space within their home where they can work undisturbed
for the duration of the testing without access to any web enabled device such as a smart watch or mobile phone
or any other aids or resources, including a calculator, dictionary or any other electronic device or book.

3.

The child will be required to present documentary proof of their identity (either an official Student Card that
includes a recent photograph or a passport) when they log on to the program to test the system and as part of the
log on procedures for the examination session.

4.

The parent must ensure that the child has one sheet of blank paper, a pencil and an eraser. The paper may be used
for rough working or planning of responses during the examination, but must be destroyed on camera, at the end
of the session.

On the Test Day
The parent should assist their child to log on to the website 15 minutes prior to the exam commencing time to check
that they have logged on successfully.
Students will undertake two sessions:
• Session One: will include General Ability, Reading Comprehension and Spelling (Spelling is not tested for
Scholarship examinations). A recess break will follow (20 minutes).
• Session Two: will include Mathematics and Written Expression.
All assessments are multiple choice, and the Written Expression is to be touch-typed.
Students must undertake the tests at the scheduled time. Additional time will not be permitted.
Once the testing begins, students will need to follow the prompts to complete each section.
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Collection of Personal Information by Academic Assessment
Services (AAS) for applicants for Online Testing

Since 1974

In order for students to participate in online examinations provided by AAS, personal information will need to be collected
from all applicants. The nature of the information to be collected and its management by AAS, is outlined in the collection
notice below.
How can students and parents1 be assured their personal information will be used and managed appropriately?
AAS respects the privacy of the personal information students or parents may provide to AAS or that AAS receive
indirectly about them and AAS are committed to protecting personal information. The way AAS manages personal
information is governed by the Privacy Act 1988 (Cth) (Privacy Act), the Australian Privacy principles (APPs) established
under the Privacy Act and other applicable laws such as the Spam Act 2007 (Cth).
The full copy of AAS’s Privacy Policy is found here, and for your convenience a summary is set out below.
Students and parents can be assured that their personal information will be used and managed appropriately because:
• AAS is bound by both the Australian Privacy Principles and confidentiality agreements with schools;
• All AAS staff sign confidentiality agreements on appointment; and
• AAS stores all information on secure local servers.

Collection Notice
AAS will collect personal information for students making application to sit for online examinations, for the following
purposes:
1. To confirm the identity of the student undertaking the examination.
2. To ensure the security of exam conditions at the student’s location.
3. To allow for a check of the validity of the test results.
4. To provide assistance to a parent regarding the set up / preparation for the examination, if the examination is to be
conducted at a venue other than the designated school.
What kind of personal information is collected and why?
To assure a student’s parent’s identity and ensure consent is provided, AAS will require:
• Parent name and contact details (both telephone and email)
• The supervising parent’s* name (to facilitate registration and support if assistance is required with the set up for the
examination)
* In exceptional circumstances, parents may request supervision by another responsible adult. This arrangement will need
to be agreed to by the school and this person would need to sign the AAS declaration at the completion of the testing
program.
To assure a student’s identity and confirm validly of test results, AAS will require:
• The student’s name, gender and date of birth;
• Current year level and School;
• A personal student email address;
• A clear and unobstructed view of the student’s face via the student’s computer camera or webcam;
• A record of a Photographic ID card which will be used to verify the student’s identity.
To provide assurance about the security of exam conditions at the student’s test location, AAS will require:
• The use of a lock-down browser to control access to other applications
• A photographic recording of the examination session.
AAS will not collect sensitive information unless:
• the parent consents to the information being provided: or
• AAS is required by law to collect that information.

1

For the purposes of this document, all references to a ‘parent’ are taken to include legal guardians.
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How will AAS deal with the collection of personal information relating to children?
Personal information will be collected about children when they sit an assessment or engage in testing, and this is for the
purposes of conducting the assessment or testing only. Where a student is under the age of 18 we will treat consent as
having been given by a parent once the parent signs and return the relevant consent allowing the child to participatein
the assessment or test.
Any concerns regarding collection or personal information relating to children should be addressed to AAS.
How will AAS collect personal information?
Where possible, AAS will always try to collect personal information directly from the student or parents or guardian.
AAS may also obtain personal information from:
• [professional advisors];
• [contracted service providers]; or
• third parties (this may include the school the student attends).
Can AAS be dealt with anonymously?
AAS requires personal information to be provided to use the Online Testing services. If a person does not provide their
personal information, AAS may not be able to provide any services or communicate with them.
How will AAS store the personal information collected from students?
• Personal information collected via AAS will be stored in a secure dedicated server, located in Australia, for a minimum
of two years.
• Photographic records collected and used by AAS to verify identification, will be stored until the school has received
the results and are satisfied that the conditions were met, then relevant photographic records will be destroyed in a
secure manner.
• In NSW, Academic Assessment Services is an eReporting organisation. As a member of the ChildStory Reporter
Community, AAS staff will report any concerns regarding any potential risk of harm for a child, to the relevant
reporting authority for that State.
The results of the assessments will only be disclosed to the educational institution that the parent has agreed should
receive their child’s data.
Students, parents and school staff do not have access to the actual tests or copies of student responses. Schools will
receive detailed overviews of each student’s performance on each element of the testing program.
However, it is each school’s prerogative to determine what level of detail is subsequently provided to parents and / or
the students concerned.
Lodging a Question or Complaint
If parent or child has a question or a complaint above how AAS has handled their personal information, they may contact
AAS using the email in our Privacy Policy.
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